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GENERAL CONDITIONS OF INSURANCE                      NBB  
INTERASSISTANCE ROUND-THE-CLOCK 
 
Art. 1 -  When travelling, the Insured has the right to the following services, if necessary: 
1.1 - Medical Consultancy - When, following illness or accident, it is necessary to check the state of health of the Insured, Allianz Global Assistance will 
make its Medical Assistance Service available for the necessary contacts, in order to assess what the most appropriate services are to effect in his favour. 
1.2 – Return for Health Reasons 
1.2.1 - Transport in ambulance - In the case of illness or accident, when the conditions of the Insured require his/her admission to hospital, the Assistance 
Platform will organise transport to the First Aid Medical Centre and, from this, to a better equipped medical centre, taking responsibility for the cost of the 
service.1.2.2 - Return for health reasons – When the conditions of the Insured, admitted to hospital following illness or accident, require his/her transport 
to a better equipped hospital or his home in Italy, the Assistance Platform, in accordance with the local doctor, will organise the entire transport of the 
patient at its own expense with the means considered most suitable; the cost of the service is entirely the responsibility Allianz Global Assistance. If 
necessary, the Insured will be accompanied by medical or nursing staff and the transport will only occur if organised by the Assistance Platform and with 
the means set out in Art. 4 – Choice of means of transport/Interassistance - Ordinary Provisions. 
Return for health reasons from non-European countries, excluding those of the Mediterranean Basin will be made exclusively in scheduled 
aircraft and in tourist class. 
1.2.3 - Ordinary exclusions - All illnesses or injuries that can be treated in loco, and which do not prevent the Insured from continuing his/her journey or 
stay. 
The following are also excluded: 
• illnesses deriving from pathological situations pre-existing at the Insured’s departure or at the signature of the contract, chronic, neuro-psychiatric, 
nervous, mental and psychosomatic diseases; 
• pregnancy after the 180th day; 
• accidents or illnesses deriving from the abuse of alcohol, the non-therapeutic use of drugs or hallucinogens, the syndrome of acquired immuno-deficiency 
(AIDS), the voluntary interruption of pregnancy, malicious crimes carried out or attempted by the Insured, suicide or attempted suicide; 
• infectious diseases, if the transport violates international health regulations; 
• all the cases set out in Arts. 2 and 3 - Interassistance – Ordinary Previsions/Exclusions. 
The expenses of assistance, rescue and recovery are only included following an accident, and up to the sum of € 1,291.14 for trips abroad and € 516.46 
trips in Italy, on condition that the search made is carried out by an official organisation. 
All the services in this article are not likewise due if the Insured discharges him/herself in a voluntary manner against the opinion of the medical staff of the 
facility to which he/she is admitted. 
1.3 - Return of the Corpse – If the Insured dies during the trip, Allianz Global Assistance will organise the transportation of the corpse to the place of burial 
in Italy, accepting responsibility for the transport expenses. 
Funeral and burial expenses are always excluded. 
1.4 - Return of a Family Member or an Insured Travelling Companion - Following the return of the Insured for medical reasons, Allianz Global 
Assistance will organise and accept responsibility for all the expenses of the return of another family member or travelling companion, provided they are 
insured, by the most appropriate means. Further, if the Insured returns for medical reasons, Allianz Global Assistance will organise and contribute to the 
expenses of the return of the other insured people up to the sum of € 154.94 per person (maximum 2 people). 
1.5 - Travelling Expenses of a Family Member - If the Insured is admitted to hospital for more than 7 days, the Assistance Platform will make a return 
ticket (tourist class air ticket or first class train ticket) available to a family member available to travel to the ill or injured person. 
1.6 - Return of Children Under 15 Years of Age – When the Insured cannot take care of children under 15 years of age travelling with him following an 
accident, illness or other reason force majeure, the Assistance Platform will make available a return ticket (tourist class air ticket or first class train ticket) to 
a family member or other person designed by the Insured or, if necessary, by the spouse, to reach the children and take them home to Italy. 
1.7 - Healthcare Expenses 
1.7.1 Aim - Allianz Global Assistance, subject to authorisation from the Assistance Platform, will provide: 
• the reimbursement or direct payment of the costs of medical consultancy and/or the purchase of medicines (as long as they are supported by a medical 
prescription); 
• the direct payment of hospital and surgical expenses debited to the Insured during the trip following illness or accident, within the limits set out for payment 
by the Insured Capital Table.  
The reimbursement will be made only after presentation of the original justification of the expenses (invoices or receipts). 
1.7.2 – Limitations - The hospital fees will be paid directly up to € 103.29 per day per person for trips abroad and € 51.65 per day per person for trips in 
Italy, without prejudice to the maximum within the limits set out for payment by the Insured Capital Table. Urgent and non-deferrable dentist’s expenses will 
be reimbursed up to € 103.29 for trips abroad and up to € 51.65 for trips in Italy, without prejudice to the capital within the limits set out for payment by the 
Insured Capital Table. Medical expenses sustained after the return home following an event which occurred during a journey will only be reimbursed for an 
accident up to € 103.29 for trips abroad and up to € 51.65 for trips in Italy, without prejudice to the maximum within the limits set out for payment by the 
Insured Capital Table and the sub-limits indicated above, as long as they were sustained within the 60 days following the event. A fixed exemption of € 
25.82 will be applied to every reimbursement to be paid by the Insured. For expenses sustained abroad, the reimbursement will be calculated at the official 
exchange rate in force in Italy on the date of the service for which reimbursement is requested. 
For policies taken out for a group, if the claim involves more than one Insured at the same time, the guarantee is considered to be made overall up to a 
maximum payment of an amount equal to 10 (ten) times the sum insured per person. If the aforesaid maximum limit is insufficient to cover the whole total of 
the sums to be paid under the terms of the policy in reference to the same claim, Allianz Global Assistance will pay each Insured based on the proportion 
existing between the aforesaid limit and the total of the payments that would be payable under the terms of the policy. 
1.7.3 – Exclusions - Medical expenses due to the following are excluded from reimbursement: 
• infirmity deriving from pathological situations pre-existing the departure of the Insured; chronic disease, mental or psychosomatic illnesses; pregnancy 
after the 180th day; accidents or illnesses deriving from the abuse of alcohol and psycho-drugs and non-therapeutic use of drugs or hallucinogens, from the 
syndrome of acquired immune deficiency (AIDS), from malicious crimes carried out or attempted by the Insured, from suicide or attempted suicide; 
rehabilitation, nursing, physiotherapy, slimming or spa treatment and the elimination of physical defects or congenital malformations; voluntary interruption 
of pregnancy; 
• the purchase, maintenance and repair of glasses, contact lenses, orthopaedic or physiotherapy equipment in general and all types of prosthesis; 
• operations or applications of an aesthetic nature;  
• check-ups following return to one’s home for situations resulting from illnesses during the trip; 
• all the cases set out by Arts. 2 and 3 - Interassistance - Common Provisions/Exclusions. 
1.8 - Supplementary Stay Expenses - If the Insured is forced to extend the stay following accident or illness, Allianz Global Assistance will pay 
supplementary hotel expenses up to an amount of € 103.29 (only overnight) per Insured. All the expenses sustained by any companions are excluded. 
1.9 - Return Home - If the physical conditions of the Insured, convalescent following an illness or accident, prevent him from returning home on the date 
and with the means of transport initially arranged, Allianz Global Assistance will organise and accept responsibility for the expenses of return by the Insured 
to his own home by the most adequate means of transport (excluding air ambulance). This guarantee is only valid for the Insured indicated above and not 
for any people accompanying him/her. 
1.10 - Early Return - If the Insured is forced to interrupt the trip early because of the death of one of the following family members: spouse, parents, 
children, brothers and sisters, sons- and daughters-in-law and parents-in-law, Allianz Global Assistance will organise the return journey and accept 
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responsibility for the expenses up to an amount of € 774.69 for trips abroad and € 258.23 for trips in Italy. The return can be made with: scheduled/charter 
airline in tourist class, train, ferry or hire car (without driver) up to a maximum of 48 hours. 
1.11 - Sending of Urgent Medicines (only for trips abroad) - Allianz Global Assistance will arrange for the sending of necessary medicines (as long as 
they are sold in Italy) for the health of the Insured not available locally, after its Assistance Platform, in agreement with the family doctor, ascertains that the 
local specialities are not equivalent. The sending of medicines is subordinate to local regulations which control the transport and import of the drugs 
requested. 
1.12 - Sending of Urgent Messages - If the Insured needs and is unable to send urgent messages to people resident in Italy, Allianz Global Assistance 
will arrange to forward these messages at its own cost. 
1.13 - Reimbursement of Telephone Expenses (only for trips abroad) - Documented telephone expenses sustained by the Insured to contact the 
Assistance Platform, up to a maximum limit of € 103.29 are reimbursed. 
1.14 - Interpreter Available - When the Insured is in hospital following accident or illness and an interpreter is necessary to promote contact between the 
Insured and the doctors caring for him/her or the local authorities, Allianz Global Assistance will find an interpreter and send him/her to the hospital, 
accepting responsibility for the expenses up to a payment of € 516.46. 
1.15 - Advance of Bail Money (only for trips abroad) - If there is a non-malicious event abroad, Allianz Global Assistance will constitute in the name of and 
on behalf of the Insured the bail required to liberate him/her. Allianz Global Assistance will also pay, where requested, any civil deposit, as a guarantee of 
the payment for the civil liability of the Insured in producing the claim. The maximum amount covered by Allianz Global Assistance, subject to bank or other 
guarantees indicated by Allianz Global Assistance, is € 2,582.28 per deposit, a sum which the Insured must in any case repay within 15 days from the 
payment of the deposit. 
1.16 - Money Advance - When the Insured must sustain unexpected expenses for essentials, and he is not able to make arrangements directly and 
immediately, he can ask Allianz Global Assistance for a loan of an amount up to a maximum of € 2,582.28. To take advantage of this loan, which must be 
repaid within 30 days, the Insured must first present bank or other types of guarantees considered adequate by Allianz Global Assistance. The service in 
this article cannot be valid if the Insured is not able to supply Allianz Global Assistance with the repayment guarantees considered adequate by the 
company, or if the transfer of currency abroad breaches the legal provisions in force in Italy or the country where the Insured is. 
If there is a claim, the Insured must comply with the provisions indicated by Articles 1 and 4 Obligations of the Insured and Final Provisions of the 
General Conditions of Insurance. 
 
INTERASSISTANCE – STANDARD PROVISIONS 
 
Art. 2 – All expenses sustained by the Insured without the prior authorisation of the Assistance Platform are excluded from reimbursement. If the 
Insured does not take advantage of one or more services, Allianz Global Assistance is not obliged to pay indemnities or supply alternative services of any 
type by way of compensation. If Allianz Global Assistance makes arrangements directly for the return of the Insured, he/she must undertake to return the 
unused tickets. 
Art. 3 - EXCLUSIONS – Likewise, all events caused by the following are excluded from the insurance:  
• a trip undertaken against medical advice, with pathologies in an acute stage or with the aim of subjecting oneself to treatment or medical or surgical tests; 
removal and/or transplant of organs; 
• driving motor vehicles not for private use, and any vehicle or motor boat, if the Insured is without the prescribed qualification; 
• nuclear explosions, radioactive contamination, tornadoes, hurricanes, telluric movements, inundations and volcanic eruptions and every other natural or 
atmospheric phenomenon; acts of war including civil war, strikes, uprisings, popular movements or insurrections, curfews, frontier closures, reprisal, 
sabotage, terrorism, unless the Insured proves that the claim has not had any connection with those events; 
• quarantines; 
• epidemics of the nature of pandemics (declared by the WHO), of such severity and virulence as to involve a high mortality or to require restrictive 
measures in order to reduce the risk of transmission to the civil population, merely by way of example but without limitation: 
- school closures, 
- closure of public areas, 
- limitations on public transport in cities, 
- limitations on air travel. 
• trials, training and automobile, motorcycle or motor-boat races, speleology, mountaineering with climbs up to the 3rd degree made alone, mountaineering 
over the 3rd degree however made, free climbing, rafting, bungee jumping, ski- or water-ski-jumping, ski-acrobatics, ski mountaineering, parachuting, hang-
gliding, parascending, aerial sport in general and any other dangerous sports activity. Accidents caused by participation in competitions, unless they are of 
a recreational nature. 
• Illnesses or accidents are excluded which occur during the performance of the professional activity, unless this is of a commercial nature. 
Art. 4 - Choice of Means of Transport – In cases in which transport for health is necessary, only the needs of a medical nature will be taken into 
consideration in the choice of the means of transport, which could be: 
- air ambulance with medical team - scheduled airline in tourist class with stretcher if necessary - train and, if necessary, wagon-lit - ambulance – any other 
means considered appropriate by the Assistance Platform. 
In all other cases in which transport of Insured is provided for, the following means of transport could be used: 
- scheduled airline in tourist class - train in first class and/or sleeping car – hire car, with or without driver, up to a maximum of 48 hours – any other means 
considered suitable by the Assistance Platform. 
Art. 5 - Double Insurance - If the Insured benefits from services or cover analogous to that given in the terms of Art 1 of this certificate through other 
companies or insurance companies, the Insured must expressly decide which Assistance Platform he/she will ask for assistance. 
Art. 6 - Liability - Allianz Global Assistance declines all liability for delays or hindrances which may arise during the performance referred to in Art. 1 in the 
case of: 
- telluric movements, inundations and volcanic eruptions and every other natural or atmospheric phenomenon;  
- transmutation of the nucleus of the atom and radiation caused artificially by the acceleration of atomic particles or exposure to ionising radiation; 
- strikes, uprisings, popular movements, curfews, frontier closures, reprisal, sabotage, terrorism, war and insurrections; 
- provisions of the local authorities which prohibit the assistance operation planned. 
 
BAGGAGE 
 
Art. 1 - Aim – All the things the Insured has with him/her for personal requirements during the trip, along with the baggage sent by a transport company, is 
insured against theft, fire, robbery, bag-snatching, failure to return and/or damage by the airline. 
The insurance is extended to all the baggage including: 
a) hand baggage (travel bags, suitcases, etc.); 
b) objects carried separately (coats, hats, umbrellas, cameras, camcorders, etc.); 
c) items worn (clothes, underwear, jewellery, etc.); 
d) for travel by air, essential purchases made abroad following a delay of more than 12 hours in the delivery of the baggage, as long as it is proven by the 
airline, up to a maximum amount of € 103.29, subject to the maximum insured limit. The request must be documented with the original purchase invoices or 
receipts. 
The insurance will cover the partial or total loss and the damages up to payment of the sum insured, subject to the reserve, however, of the provisions of 
Art. 5. 
Art. 2 - Limitations 
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2.1 - The following are covered cumulatively up to 50% of the whole capital insured: 
a) jewels, pearls, precious stones, watches and objects in gold, platinum or silver, furs and other precious objects. These are covered by insurance only if 

carried or worn; 
b) photo-cine-optical equipment, radio apparatus, televisions, recorders, electronic equipment – these items are not covered by the insurance if included in 

the baggage consigned to a transport company or entrusted to third parties (hoteliers, restaurateurs, etc.). 
2.2 - The maximum indemnity for each item or good cannot exceed the sum of € 51.65. Photo-cine-optical kits (camera, camcorder, binoculars, lenses, 

flashers, filters, batteries, bags, etc.) are considered as a single item. 
2.3 - If third parties are responsible (airline, hotelier, etc.) the indemnity by Allianz Global Assistance will be made after any by the airline or hotelier, net of 

the amount already received and only if the compensation indicated above is less than the maximum insured. 
Art. 3 - Exclusions: The following are excluded from the insurance: 
a) money in all forms (bank notes, cheques, traveller's cheques, credit cards, etc.), tickets, documents, shares and collections of any kind, works of art, 

weapons in general, goods, professional equipment, mobile telephones, personal computers, samples, photo-cine-optical films, magnetic tapes and 
compact discs, camping equipment, sports equipment in general and helmets. 

b) damage caused, directly or indirectly, by provisions of the authorities, war-like events, civil or military disorder, insurrections, strikes, mines, looting, 
earthquakes, unless the Insured can prove that there is no relation between the claim and those events; 

c) malicious damage or resulting from the gross negligence of the Insured; 
d) damage due to normal wear and tear, defect, leaks of liquids, moths, worms, bad/insufficient or inadequate packaging, bad weather; 
e) damages from breakage, unless due to an accident occurring to the means of transport, force majeure, breaking and entering, robbery, armed robbery, 

fire or extinguishing a fire; 
f) damage caused by having forgotten, mislaid or lost an item and the fall of real pearls or precious stones from their setting; 
g) theft or damage caused by the staff of the Insured; 
h) theft of baggage left on board motor vehicles, motorbikes and bicycles; 
i) car radios and players, and fixed and service accessories of any vehicle; 
j) items acquired during the trip. 
3.1 - The baggage, items and effects left in the car, camper or caravan are only insured if put in an area not visible from the outside or the locked boot, and 

if the vehicle is left in a deposit or car park for which payment is made and with a guardian. 
Art. 4 . First Absolute Risk - This insurance is made as First Absolute Risk and therefore Allianz Global Assistance will pay any damage up to the amount 

of the sum insured without taking any account of the total value of the baggage, without prejudice to the right to reimbursement from the person 
responsible for the damage, as set out in Art. 1915 of the Italian Civil Code. 

Art. 5 - Indemnity - The indemnity for the total or partial loss and the damage to the insured items is calculated on the base of their commercial value at 
the time of the claim. If the items insured suffered depreciation due to wear and tear or other reasons, account will be taken of this. 
For damage, the cost of repair will be reimbursed on presentation of the relative invoice. 
For a claim, the Insured must comply with the provisions indicated by Arts 1 and 4 Obligations of the Insured and Final Provisions of the General 
Conditions of Insurance. 
 

OBLIGATIONS OF THE INSURED AND FINAL PROVISIONS (valid for all guarantees) 
 
Art. 1 - When a claim occurs, the Insured must: 
- telephone the Assistance Platform, open 24 hours a day, immediately for requests for assistance; 
- write, within 5 days, to AGA International S.A. - General Agent for Italy - P.le lodi, 3 - 20137 Milan (Damages Payment Service) for all other 
guarantees, specifying in any case, the personal details, tax code, address; the nature, extent and circumstances in which the claim occurred. He/she must 
comply with the provisions of Art. 4 below, also supplying Allianz Global Assistance all the information requested and making available all the supporting 
documentation. Further, concluding the insurance, the Insured will release doctors attending him/her and the people involved by the conditions of the policy 
from professional secrecy, permitting Allianz Global Assistance to use the information requested only for contractual purposes. Failure to comply with these 
obligations may lead to the total or partial loss of the right to indemnity in accordance with Art. 1915 of the Italian Civil Code. 
Art. 2 - The Insured is required to transfer to Allianz Global Assistance, up to the sum of the indemnity paid, his/her rights of recourse against the third 
parties responsible, putting Allianz Global Assistance into the condition to exercise those rights. 
Art. 3 - Italian Law governs anything not expressly regulated by this contract. 
 
Art. 4 - Obligations if there is a Claim: 
 
INTERASSISTANCE ROUND-THE-CLOCK 
 
NOTICE: For any request for Assistance, please contact the Assistance Platform on the telephone number shown on the Certificate of 
Insurance, which will be provided together with the other travel documents, prior to departure. 
Data Essential for the Operation 
It is absolutely essential that the necessary data is provided, more specifically: 
- the personal details, Tax Code and address 
-  the type of assistance required;  
- the certificate of insurance number;  
-  the exact indication of the location from which the request is made; 
- the telephone number (and who it refers to) to be called. 
 
Medical Assistance/Return for Health Reasons 
Communicate the name and telephone number of the doctor that the Assistance Platform should contact. If there is admission to hospital, give the details of 
the hospital or clinic to which the patient has been admitted. 
Cost of Care 
Retain and send to AGA International S.A. - General Agent for Italy - P.le lodi, 3 - 20137 Milan (Damages Payment Service) the originals of receipts for 
the expenses sustained, the diagnoses and prescriptions and, for admission to hospital, the case notes. Where possible, use healthcare providers having 
an arrangement with the Italian National Health Service. 
Baggage 
For Damage Sustained in the Airport: 

-failure to return or damage: make a P.I.R. (Baggage Irregularity Report) at the airport "Lost and Found" office immediately. Always forward a written 
complaint to the airline; 

- theft: report it in a normal way to the Police Station in the airport. 
For Damage Sustained in other Circumstances: 
Make an immediate written report to the appropriate local police authorities. Always forward a written complaint with a request for reimbursement to the 
airline or hotelier possibly responsible. 
In any case: notify the damage by writing within 5 days, to AGA International S.A. - General Agent for Italy - P.le lodi, 3 - 20137 Milan (Damages 
Payment Service) submitting, even later, the copy of the complaint made in the place where the damage occurred, and also the list of the items or assets 
stolen or damaged, accompanied by the respective invoices and/or tax receipts. 
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INSURED CAPITAL TABLE amounts expressed in Euro 

 
Destination of trip ITALY EUROPE WORLD 

 
Cost of care (Art. 1.7.1) € 258.23 

 
€ 1,032.91 € 1,032.91 

Baggage 
Theft, fire, robbery, bag-snatch, lack of return and/or 
damage 

€ 258.23 € 258.23 € 258.23 
 

 
For all information referring to any claim please see the Web site 

www.ilmiosinistro.it. 
 

For request for reimbursement, write, with documentation, to (only post accepted): 
AGA International S.A. 
Generale Agent for Italy 

Damages Payment Service 
P.le Lodi, 3 - 20137 Milan 

• For a faster and safer payment of the claim, it is essential to give a precise indication of the bank details and Tax Code of the Insured to make 
payment of the damages through bank credit.  

• Following the instructions on the Insurance Certificate is fundamental for the rapid and correct payment of the damages.  
For any request for Assistance, please contact the Assistance Platform at the telephone number 

shown on the Certificate of Insurance 

 
DURATION OF THE INSURANCE  
The insurance is valid exclusively for the booked trip and for which this certificate was issued, up to a maximum of 60 days. 
 
 
 
 
 

http://www.ilmiosinistro.it

